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Get in Touch EMPLOYMENT
SUPPORT
SERVICES

Where are our Clients Finding
Successful Placements?

Director of Community Engagement

Our participants find employment across a variety of industries with
the help of our dedicated staff. These industries include food
service, cleaning and maintenance, customer support, warehouse
and logistics, mail and administrative support, manufacturing and
production, as well as many other occupational fields. This broad
range ensures that individuals are connected to opportunities that
align with their skills and career goals.

“I really like the fact that ViaQuest helps me with my job
so I can feel more independent and make my own
money.” - Constantine Gilbert

“ViaQuest will continue to be the first agency we call on
to support our students in job development.” 
- Christina Back, Transition Coordinator, Robert A Taft
Information Technology High School

“My student has grown through this experience. He can
now answer relevant questions that he wasn’t able to
previously.” - Julie Raiff, Intervention Specialist,
Northridge High School

Testimonials

Median Hourly Wage
State Average: $13.00
ViaQuest: $13.25

Median Length of Service
State Average: 101 days
ViaQuest: 121 days

Job Placement Outcomes

Median Hours Per Week
State Average: 24 hours
ViaQuest: 22 hours



Why Choose Us?
The ViaQuest Employment Services Department is
dedicated to helping individuals find, obtain, and maintain
meaningful, competitive employment through individualized
support, job training and placement assistance.

Eligibility Criteria

ViaQuest Day and Employment Services works closely with
individuals to create authentic employment paths to assist with
better preparing them for their future by meeting employment
goals. We offer recommendations on how to create and enhance
their transitions through education, business development, and
community work experiences. ViaQuest is an employment
provider for Opportunities for Ohioans with Disabilities (OOD).
We also provide Career Planning and Individualized Employment
Supports through the Local County board of Developmental
Disabilities offices.

Proven Long-Term Employment
Outcomes
41.82% of clients served in 2024 obtained long-term
employment, demonstrating the effectiveness of our
support.

Consistent, Ongoing Support for
Sustained Success
Our clients benefit from a longer median length of service
than the state average, giving us more time to ensure
lasting employment outcomes.

Higher Client Satisfaction
We maintain a 98% satisfaction rate, reflecting the quality
and impact of our personalized services.

Competitive Wage Opportunities
We help clients secure jobs that offer higher pay than the
state average, promoting financial stability and
independence.

Inclusive Success Across All
Impairment Categories
Our clients achieve successful, long-term employment
regardless of their OOD impairment category, highlighting
our inclusive and individualized approach.

What is Employment Support
Services?
What is Employment Support
Services?

Are You Eligible?

Cleveland

Columbus

Cuyahoga
Lake
Summit

Delaware
Franklin
Pickaway

Dayton Cincinnati
Darke
Greene
Miami
Montgomery
Preble
Shelby

Butler
Clermont
Clinton
Hamilton
Warren

Must be legal working age (14+)
Must have 2 forms of ID
Must be able to provide self-care and self-medicate
(with alternative supports)
Must be able to be independent in the community
Must have a transportation plan for employment

Counties We Serve
To participate in the Day and Employment Services you must
live in one of the following counties.
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